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THE SUMMER YOUTH
EMPLOYMENT
PROGRAM
Early experience in the world of work is a major factor in
building a solid foundation for the future. During recent
months the McDonald chain ~as been running ads on
television which tell of successful adults who got their early
work experiences at McDonalds. It would be interesting to
have similar testimonials from young adults whose first experience in the world of work came through the Summer
Youth Employment and Training Programs (SYETP) that
for many years have been an integral and highly successful
component of both the Job Training Partnership Act (JTPA)
and its predecessor , the Comprehensive Employment and
Training Act (CETA) .
The Summer Youth Programs operating in all counties of
Maine provide a vehicle for young people to gain valuable
work experience , skill training, and work maturity , and to
establish worthwhile goals for the future.
A substantial portion of the youth population of Maine
need employment opportunities during the summer
months , for their personal use and satisfaction , to build
savings accounts for the future , and to help with family
needs . Competition is stiff and available positions are often
filled by relatives and friends of employers, or by more
work-mature and assertive youth than those from economically disadvantaged families. Certainly , youth with substantial barriers such as police records, physical handicaps ,
poor communication skills , or even poor hygiene will
generally finish last in the race for summer employment.
In the IS-County SDA approximately 2,500 youth will
participate in the program which began June 24, 1985 and
will run for eight weeks . They will be employed for an average of 32 hours per week and will perform various tasks for
state and city government as well as other public , nonprofit
,.
agencies .

Clockwise from top: Maryalice Crofton
giues some pointers to SYETP participant Vickie Seigars at Big Brother - Big
Sister of Kennebec County . Truong
Huynh posts a weather chart at the
FAA 's Flight Seruice Station . Reed
Farrar is repairing books at the State
Library for the summer. Michelle Logan
is a Teacher Aide at Building Blocks day
care center. Dawn Hinckley gets some
help from her boss , Cliff Andreasen , at
the Veterans Administration .

Any questions concerning the program should be
addressed to your local JTPA office.
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Partners inTraining------THINGS HAPPEN AT THE
LEARNING CENTER!
"Thank you from the bottom of my heart!"
"It's really a wonderful program ."
"I found the staff to be considerate, concerned, encouraging, willing to listen, ready to help, and above all, treat me
as an adult and with respect. "
"I loved it! There is nothing I would change!"

These quotes from former participants at the Comprehensive Competencies Program learning Center operated by
the Training and Development Corporation (TDC) in
Bangor speak volumes about this valuable service available
to JTPA participants and selected Workers' Compensation
recipients in Bangor.
The program embraces all academic competencies
covered by the General Educational Development (GED)
test, as well as competencies identified by the College Board
EG project as necessary for college entry, and the
competencies and benchmarks required under the Job
Training Partnership Act exemplary youth programs.
The basic program was developed by the Remediation
and Training Institute of Alexandria , Virginia , with Ford
Foundation support.

Everyone keeps busy at the Comprehensive Competencies Program Learning Center.

IVJAINE

~

The Maine Labor Market Information Services/
Employment and Training Newsletter
published by
BUREAU OF EMPLOYMENT SECURITY
Division of Economic Analysis and Research
Contributors to this issue:
15-County Service Delivery Area
Job Service
Welfare Employment, Education and Training

Instructor Ruth Johnson (r.) with Aleta Green. Aleta is a
recent GED recipient and plans to enter the machine tool
course at EMVTI.
A visit to ·the learning Center located at 117 Broadway in
Bangor provides an opportunity to observe the program at
work under the skilled and caring supervision of Ruth
Johnson .
From addition through fractions and measurements and
on to the college preparatory math; from grade 1 reading
level through the humanities and college entry; from job
search , career choices, job holding and on through a host of
subjects; the learning Center is there to help the participants grow at their own pace , better equipped for the world
,_
of work .

RECORD NUMBER OF
GED DIPLOMAS ISSUED
The State of Maine issued a record number of General
Educational Development (GED) Diplomas in 1984 according to the Maine Department of Educational and Cultural
Services.
A total of 2,855 adults were awarded the GED (High
School Equivalency Diploma) during the year bringing the
number of graduates to 51 ,970 since the program was
instituted in 1947.
In a recent letter to Robert Boose , the Commissioner of
Education , Henry A. Spille , Director of the General Educational Development Testing Service of the American
Council on Education, congratulated the State of Maine for
this most successful year. He indicated "that this increase in
GED activity is certainly a healthy sign that your Department
staff must be working hard to serve Maine's adult citizens
who have not graduated from high school."
It has also been reported that the percentage of Maine test
takers who passed the GED and received certificates was
higher than the national average. In 1983, 93 % of Maine
people taking the exam , passed it . This compared with 57 %
on the national level. Clayton Blood , the State Administrator of the GED Testing Program , attributes this outstanding
percentage to the extensive use of pre-tests.
The GED effort in Maine is part of the total high school
completion effort which continues to serve the 238 ,000
adults in Maine without a high school credential. Over the
past ten years , from 1970 to 1980, the total number of non high school credential adults in Maine has decreased from
270 ,000 in 1970 to 238 ,000 in 1980.
,.

INTEGRATED COMMUNICATIONS NETWORK

Data Bases Integrated Through a
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OPEN SYSTEMS
INTERCONNECTIONS
The Division of Economic Analysis and Research , through
its Burroughs CP9582 business system, has expanded its
communications to various mainframes, microcomputers ,
and terminals. Information is interchanged among personnel
within the Division , the Bureau , the Department , the State
system, and the federal government as well as other computers located outside of Maine.
The Burroughs network includes 25 terminals, three word
processors , and 14 printers attached through direct connect ,
4800 baud dial-up, or 1200 baud dial-up lines . The 1200
baud dial-up line is available to any one of three sites located
at (1) the Lewiston local office, (2) the Cumberland County
SDA , and (3) a portable microcomputer that includes file
transfer. Any of the terminal devices can pass through the
CP9582 via a direct line to the Bureau's Honeywell main frame (also servicing 28 regional affiliates with the online
Labor Market Information system) and the State's Honeywell
and IBM mainframes at the Bureau of Central Computer Services (CCS). In addition, any terminal device is able to dial to
any computer providing access by a dial-up teletype line .
The Division's CP9582 is also connected to the Honeywell
and IBM mainframes at CCS and, by dialing up, to (1) the
U.S . Bureau of Labor Statistics service bureau in RockviJie ,
Maryland, (2) the Unemployment Insurance Internet system
in Orlando, Florida, and (3) any computer providing access
by a dial-up teletype line.
The portable microcomputer and word processors are also
used to access (1) the U.S . Employment and Training
Administration 's Distributed Computer Network in Washington, D. C. for electronic mail, (2) the U.S. Bureau of Labor
Statistics' data base LABSTAT in Bethesda, Maryland , and
(3) the Maine Occupational Information Coordinating Committee's Careerlnformation Delivery System.
Under agreement with the Department of Educational and
Cultural Services, this Division's CP9582 has backup
capabilities with their CP95 72 . This also allows for data base
sharing and workload equalization.

•

WEET AND TOPS ... Two for the Money
Welfare savings pay for the employment and training
program that enables AFDC women to become selfsufficient. Last year , 1, 600 AFDC women trained by WEET
(Welfare Employment Education and Training) acquired
jobs at an average wage of $3. 94 an hour. This allowed for
welfare savings equal to the cost of the WEET Program.
Training Opportunities in the Private Sector (TOPS) is a
grant diversion program operated by WEET which turns
welfare grants into paychecks . TOPS participants complete
a four-week curriculum of personal growth , pre-vocational
training , and career exploration followed by three months of
work at a field training site. When participants are placed in
on-the-job training positions in an occupation of their
choice , their grants are reduced as they begin to receive
wages. The difference is then used to reimburse the
employers for up to 50 % of the training costs.

Debra Mayer
is both a sales
representative
and a ...

Computer
Operator for
Emphasis
on Maine.
Let's look at some examples.
Elaine Curtis says , with pride , 11 l'm welfare-free. " A single
parent and widow , Elaine , until recently , survived on food
stamps and AFDC. With WEET support , Elaine went back
to school at Bangor Community College . Now , she is
successfully employed in her career choice as an alcoholism
counselor at the Open Door Recovery Center in Ellsworth.
Donna Haynes , a former TOPS participant , now works in
the print shop at the Osteopathic Hospital of Maine. "She
was selected not only because of her enthusiasm and
endless energy , but also for her initiative , adaptability and
willingness to accept new challenges ," said Regional
Manager Betsy Lane in naming Donna the region 's WEET
Employee of the Year .
Debra Mayer faced several significant barriers to employment when she entered the TOPS program. With WEET's
help , she overcame them. First , there was a five -week prevocational class at Mountain Valley Training , then twelve
weeks as a clerk for the Oxford Hills Chamber of Commerce . Now , she's successfully employed as a computer
operator/ sales representative with Emphasis on Maine , a
retail store in Bridgton . Her boss Allen Albrecht , said .
"From a businessman's point of view , the OJT contract
through WEET is certainly cost effective ... I like Debra's
positive attitude and willingness to learn new tasks . I have
complete confidence in her abilities and anticipate increasing
her responsibilities ."
Elaine , Donna and Debra are good examples of how
WEET and the TOPS program are helping to turn welfare
checks into paychecks and dependency into self-sufficiency ., .

Tami Ellis at the job site.

Even after strapping on
the heavy leather tool belt ,
Tami Ellis doesn 't look like
your typical carpenter. But
she's got all the skills
necessary for the trade .
Tami learned her trade
at Eastern Maine Vocational-Technical Institute
(EMVTI) where she recently graduated with honors
from a two-year associate
degree program . At graduation ceremonies she was
named " most improved
student."

In 1981 , the Maine Legislature recognized that public
funds for employment and training , especially at the Federal
level , were declining . Consequently , access to existing
employment, education , and training programs needed to
be enhanced for AFDC recipients . To ensure that AFDC
recipients could take advantage of these opportunities ,
supportive services such as child care , transportation ,
remedial education , prevocational preparation and counseling needed to be provided . These changes could only be
achieved through greater coordination among Maine's
employment, education and training providers . The Legislature passed the Job Opportunities Act directing just such
coordination .
Since April 1982, Maine has been operating a WIN
Demonstration Program called Welfare Employment
Education and Training (WEET) , an employment program
for AFDC recipients that results in permanent selfsufficiency and not just getting a job . Realizing that many
women on welfare had limited education , training and work
experience , the Department of Human Services recognized
the need to do more than offer short-term training and job
search assistance . Both JTPA and WEET have identified
this need and have strong incentives to coordinate services
to AFDC recipients . Through Maine Job Training Council
coordination , JTPA deliverers have written agreements with
a number of Human Services and other agencies , including
WEET , to strengthen services to AFDC recipients .
The TOPS Program , Training Opportunities in the Private
Sector, provides a good example of how the two programs
have worked closely together. TOPS is an AFDC grant
diversion demonstration project operated by the WEET Program . The project design requires each agency to deliver
different components of the program to a group of longterm AFDC recipients .
The results of the JTPA and WEET efforts are reflected in
the success stories reported on this page .

Two years ago Tami, who lives in Newburgh with her
daughters Favor (11) and Celina (6) , was an AFDC mother
with some experience as a secretary.
"I knew I couldn't get ahead as a secretary," she said, so
working with WEET staff, Tami completed a career interest
inventory at the University of Maine, Augusta. The results of
the inventory and other career guidance aids showed she
was earmarked for a non-traditional occupation and
"carpenter" was near the top of every list.
At EMVTI, Tami learned not only carpentry, but plumbing, surveying, and welding , as well. She also took a course
in passive solar design.
"I've got all the skills needed to build a house" , she said.
Tami commented that all of her friends said "Go for it!"
when they heard of her plans to be a carpenter. As for the
reaction of employers (contractors) that she's had interviews
with , "They act like they know they're not supposed to
react, but I get the feeling they're thinking 'What's SHE
doing here?' "
Tami's long-term goal? "A shop of my own ," she's quick
,.
to say and is determined enough to make it happen.

A JOB SERVICE WINNER

Kim was born in Hallowell and lives there now having
returned to Maine from Virginia in 1981 . After graduating
from the University of Maine , Orono , Kim became a signal
officer in the Army , stationed in Virginia . After the service
he was a successful computer terminal sales representative
for Texas Instruments in Alexandria , Virginia.
A swimming accident six years ago caused a spinal cord
injury which has confined him to a wheelchair . But Kim isn't
bitter. His infectious enthusiasm comes across as he talks
about helping to find jobs for his fellow veterans .
ill
Kim Wallace is a winner.
,...

NEW COMPUTERIZED
APTITUDE TESTING
Maine is the only New England state and one of 22 states
nationwide where the Job Service is approved to conduct
the Validity Generalization (VG) aptitude testing program .
The process , developed by John Hunter of Michigan State
University and the U.S . Department of Labor , will refer the
best available applicant to the best available job .
Hunter has estimated that national productivity would increase by $50 billion to $100 billion with extensive use of
VG testing. "Through use of the tests , applicants will avoid
lost time in jobs for which they are not suited while employers will have the benefit of increased quality of workers ,"
Hunter said .
Employers like the tests because they can cut down on
turnover , production costs , and training costs . A study of
more than 25 ,000 people shows that those with higher
aptitude scores have significantly better job performance.
The tests are given at no cost and use the latest computerized scoring equipment to ensure faster delivery of the
service .
For more information , contact Bill Doiron at 289-3976 . , .

Kim Wallace checks a DOT code at his Togus office.
Kim Wallace is in a unique position . As far as anyone
knows , he is the only Job Service Employment and Training Specialist in the country whose work station is a
Veterans Administration Hospital.
Kim , who has been with the Job Service since October
1984, recently moved into the brand new National and
State Services Office building at Togus .
"I deal strictly with veterans ," said Kim "and most of
them are disabled in one way or another ."
He works a twenty-hour week and sees ten to fifteen
clients in that time . His clients are referred from Vocational
Rehabilitation or from the VA . "Some of my clients are
walk-ins from off the ward ," he said. "Many of them are
special cases - they take a long time to resolve . Many of
them are just not job-ready ."

Bill Doiron activates the VG system.
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OCCUPATIONAL PROFILE UPDATES
READY FOR DISTRIBUTION
Profiles of 300 occupations with substantial employment
levels have recently been updated to reflect the last data on
salary levels and growth projections to 1990 .
The profiles provide data on employment and outlook
both in Maine and nationally , job descriptions , work
environment, education and training needed , skills and aptitudes required , interests relating to the occupation , jobs requiring similar skills , and salary information for each of the
300 occupations .

CATI COMES TO MAINE
Maine is one of two states whose Labor Departments are
undertaking a CATI pilot project with the Bureau of Labor
Statistics (BLS) Washington . This project will provide states
with a more efficient means of collecting monthly employer
survey data , resulting in timelier and more accurate employment , hours , and earnings statistics.
Computer Assisted Telephone Interviewing (CATI) is
replacing paper and pencil with computers , keyboards and
display terminals to record and to process data obtained
from telephone interviewing.
CATI refers to the use of interactive computer systems for
on-line telephone interviewing. An interviewer sits before a
video display terminal wearing a telephone headset. The
survey questions are displayed for the interviewer and read
to the respondent. Responses are entered directly into the
computer by depressing keys on the keyboard terminal. Edit
checks are made automatically by computer prompting thus
combining into one process the four steps of survey work :
collection , coding , certifying , and
checking . In add ition to basic
data collection and
processing , CA TI
provides many of
the reports and
functions needed for
survey management .

(L. to R.) Economic Research Analyst Ned Crockett;
Denis McSweeney, Assistant Regional Commissioner,
Boston; and Al Tupek, Bureau of Labor Statistics,
Washington look on as the CA TI system is activated.
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Prepared by the Division of Economic Analysis and
Research for distribution to school systems through the
Maine Occupational Information Coordinating Committee
(MO ICC) , the profiles are designed to serve individuals
seeking career and occupational information .
Copies of the Occupational Profiles are available from the
Division of Economic Analysis and Research in sets of ten
selected occupations ($2.00) or the complete set of 300
($29 .00).
To obtain an order form listing the occupations available
call 289-2271 or write :
Maine Department of Labor
Bureau of Employment Security
Division of Economic Analysis and Research
ATTN : Publications Unit Manager
20 Union Street
Augusta , ME 04330
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PROFILE ON ...
"Just call us Tweedledum ," said Thelma Bowen . "Anci
Tweedledee ," finished Nancy Woodbury.
Like the characters in Lewis Carroll's "Through the
Looking Glass" Thelma will start a thought and Nancy will
complete it, and vice-versa. The two Employment and
Training Specialists are on the same wavelength , and that's
a big advantage in an essentially two-person Job Service
office in Belfast.
Thelma and Nancy cover all of Waldo County for the Job
Service and placed more than 700 applicants in jobs in the
program year ending June 30, 1985. Many of the placements resulted from job development efforts . Instead of just
waiting for job orders to come in , they try to create new
positions .
"We sell the applicant to the employer," said Thelma (or
Nancy) , "and when that works out , we really get excited!"
said Nancy (or Thelma) , enthusiastically.
Nearby Belmont is home to Nancy , her husband Richard ,
a country rock musician , and their daughter . Her two sons
are in the service .
Thelma lives right in Belfast with husband Gene , a longshoreman , two daughters and a son .
·

M AIN E

DE PAR T M EN T

Thelma Bowen (I.) and Nancy Woodbury.
As an applicant comes through the door of the small
office they spring to action . Nancy , an eight-year veteran
State employee , hands the applicant a referral slip while
Thelma , with tens years in , calls to confirm the
appointment.
Tweedledum and Tweedledee are at it again .

"For Qualified Workers
Contact Your Local
Bureau of Employment Security
Job Service Office''
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